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WHEN THE NATIONAL HEALTH INSURANCE CARD IS USED AT A HOSPITAL AFTER LOSS
OF ELIGIBILITY DUE TO JOINING ANOTHER HEALTH INSURANCE BUT THE NHI

In cases when the National Health Insurance card is used at hospitals for treatment after you have already
signed up for another Health Insurance but the NHI (Social Health Insurance, for instance) due to a delayed
issue of the health insurance card by the company you work for or in cases when the loss of eligibility for the
National Health Insurance is retroactive, the amount spent in medical treatment that should have been covered
by the health insurance you belong to and was paid by the city has to be paid back by yourself.

[~ unjust enrichment ~]

The cost of share (70% to 80%) that should normally have been borne by the health insurance (Social Health
Insurance, etc) and was paid by the city to the medical institution due to the use of the city’s National Health
Insurance card, must be returned to the city by the user (insurance holder) and reimbursed by the Social
Health Insurance, etc upon request.

®copy of detailed medical expenses report (Rezept) @application (request)
-------------------------- >
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: ®) payment of requested reimbursement (70% to 80%) Patient

I Head of
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] (8 request for reimbursement of the Health Insurance Inst. share (10% to 80%) Household " t Gayment) I
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! ! (D) Amount borne at pay counter (20% to 30%) I
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' v | © Payment of Health Insurance Inst. share (T0% o 80%) v I v
National Health | — — — — — _ _ —> ] Signed up Health
Insurance Medical Insurance
[Chuo City] Institution [ Social Health

———————— Insurance, etc]

@) Request of Health Insurance Inst. share (T0H to 80%)

DO The patient pays his/her share (20% to 30%) to the hospital when having a medical examination.
@ The city receives payment request from the hospital for the Health Insurance Inst. share (70% to 80%)
@ The city pays the amount of the Health Insurance Institution share to the hospital

[ usually the normal process ends here ]
_[ ;e Qow_ m:a; tENEon_al I-Ealmn;raﬁe;\rd_wa;s; thhoEeFitle?erEtt_he ti_me; m_edia ex_amFati;l]
Since it is unjust enrichment, the city charges the health insurance share (70% to 80%) to the head of household
The head of household pays back to the city the amount considered unjust enrichment through a payment slip.

After confirming receipt of the amount to be paid back, the city sends a detailed report of the medical expenses in question.

Qe e ®

Reimbursement of the amount paid to the city should be requested from the health insurance institution you were signed up to
(entitled to) at the time of the medical examination. You will need the receipt of the amount paid to the city and the detailed
report of medical expenses sent by the city for that. Contact the health insurance guild you belong to for details.

The health insurance institution share of costs is reimbursed to you upon request by the health insurance
you were engaged (entitled) to at the time of medical consultation.

National Health Insurance, Insurance Div.
Civil Administration Dept, Chuo City
m274—-8545
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SE USAR O CARTAO DO KOKUMIN HOKEN DE CHUO-SHI QUANDO FOR
AO HOSPITAL DEPOIS DE TER SE AFILIADO A OUTRO HOKEN

Em casos em que mesmo estando afiliado a outro seguro de salde (Shakai Hoken, etc) que o Kokumin Kenko
Hoken de Chuo-shi, o cartdo do Kokumin Hoken for utilizado na ida ao hospital por motivo de demora na
emisséo do cartdo do seguro de salde pela empresa onde trabalha ou em casos em que o cancelamento do
Kokumin Hoken de Chuo-shi foi feito retroativamente, a parte que caberia ao agente segurador pagar e acabou
sendo paga pelo Kokumin Hoken de Chuo-shi tem que ser devolvida pelo usuario em questao.

[~ enriquecimento ilicito ~]

Essa parcela (70% a 80%) que normalmente deveria ser arcada pelo agente segurador (Shakai Hoken, etc) e
acabou sendo cobrada pelo hospital ao municipio devido ao uso do cartdo do Kokumin Hoken de Chuo-shi, deve
ser devolvida pelo usuario (segurado) ao municipio e por sua vez ser reembolsada pelo Shakai Hoken, etc
através de requerimento.

copia de extrato das despesas médicas (Rezept) (© requerinento (requisicdo)
P ————— >
| .
: ©) pagamento do valor solicitado de devolugio (70% a80%) P_aCIGnte
| Titular da
1 . € —— i — )
sl 5 Familia
| . Reqmmd_e dfm_ucafda_paie fmiapfloigeite S_eg"_mdf (7_0%:80%) Devolugéo (pagamento) !
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! ! (0 Valor arcado no ato da consulta (2% a 308) :
1 1 |
1 1 .
1 I | v
' v | (8 Paganento do valor arcado pelo agene segurador (W 2 O) v
KokuminKenko | — —— — — _ _ - _ )
Hoken Instituicéo Seguro de Sadde no
_ Médica qual esta inscrito
[Chuo-shi] - [ Shakai Hoken, etc]

) Reqerinento da parte arcada pelo agente sequrador (T0H & 804

@ O valor arcado pelo proprio (20% a 30%) deve ser pago no ato da consulta.

@ 0 valor arcado pelo agente segurador (70% a 80%) é cobrado pelo hospital ao Kokumin Hoken de Chuo-shi.

@ A parte que cabe ao agente segurador é paga pelo municipio ao hospital.

[0 procedimento normal geralmente vem até aqui]

" [abaixo, caso o cartao do Kokumin Hoken tenha sido utiizado, porém sem direito a0 uso na ocasido]

@ Por ser enriquecimento ilicito, o municipio cobra do titular da familia o valor a ser arcado pelo agente segurador (70% a 80%).

® O titular da familia devolve ao municipio o valor cobrado de enriquecimento ilicito através de pagamento por boleto.

® Apos confirmago de recebimento do valor cobrado, 0 municipio envia o extrato de despesas médicas referente a esse valor ao titular da familia.

(@ Cobre do seguro de sautde ao qual pertencia na ocasido da consulta o valor devolvido ao municipio. O recibo do valor
pago ao municipio e o extrato de despesas médicas enviado pela prefeitura serdo necessarios para isso. Para
maiores informag0es, consulte a associacdo do seguro de salde ao qual estd afiliado.

Feito o requerimento, a fracao referente ao agente segurador sera paga pelo seguro de saude ao qual
pertencia na ocasido da consulta.

Setor de Seguro de Saude Nacional
Depto. Administragéo Civil, Chuo-shi
Tm274—8545




